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The Study of Students’ Opinions Toward Teaching and Learning Process

in Sripatum University, Khon Kaen Province
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Abstract

This study aimed to investigate the levels of students’ opinions toward the teaching and
learning process at Sripatum University, in Khon Kaen province. The sample for this investigation consisted
of 118 students who were studying in the first academic year in 2013, and they were selected through a
simple random sampling. And siged by the formula of Taro Yamane. Further, the research instrument was
an open-ended interview, The data were analyzed by using content analysis, frequency, percentage,
means, and standard deviation.

The results of the research showed that the holistic view of the students’ opinions toward the
teaching and learning process at this university is at a moderate level. As for the individual dimension
analysis, the content and learning and teaching process were at a high level, in contrast with the
measurement and evaluation dimension, which was at a middle level. Regarding the feedback on the
teaching and learning management at the university, the students found that there were too many

contents for the schedule. Due to the limited time and the extent of the contents the students feel
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overwhelmed and cannot understand all the concepts taught. It is suggested that the learning process
should be more systematic. Furthermore, students suggested that all the documents should be compiled
into a book, rather than having them photocopie and given out to the class. Finally, learinig other minor
subjects such as Korean, Japanese, or French should be encourage in order to enhance students’

potential.

Keywords: Opinion, Students, Teaching and Learning Process
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