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Abstract
The research aimed to study and compare the factors influencing a decision to use auto repair
shop services in Ubon Ratchathani’s municipality areas, Ubon Ratchathani province as they were classified
according to their gender, age, marital status, educational level, occupation and monthly incomes. The
sample group consisted of 391 people of car owner register in Ubon Ratchathani’s municipality areas since
B.E. 2556, derived by a non-proportionated stratified sampling method. The research instrument was a
five rating scale questionnaire with the entire confident value of .95. Statistics for analyzing were

frequency, percentage, mean, standard deviation, multiple regression, t-test and F-test. The majority of
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the samples were male (78.77), aged between 36-45 years old, marriage status, degree holders,
government workers/ state enterprise workers, earned a monthly income 10,001-20,000 baht.
Respondents gave an importance to make the decision to use auto repair shop services in excellent level
in every aspect.

The research findings were as follows:

1. The factors influencing a decision to use auto repair shop services in Ubon Ratchathani’s
municipality areas, Ubon Ratchathani province were products, personnel and environment of service.

These factors altogether could predict the decision to use an auto repair shop service in Ubon

Ratchathani’s municipality areas at 239%.

2. According to the aspect of personal factors that influencing a decision to use auto repair

shop services in Ubon Ratchathani’s municipality areas, the gender of user was statistically different at .05.

Other factors were not different.

Keyword: Factors Influencing, Auto repair shop, The decision
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