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Abstract

This research aimed to study affecting factors to customer’s payment ability for public credit loan
government saving bank, Ubon Ratchathani banch, Ubon Ratchanthani province and compare affecting
factors classified by gender, age, occupation, level of education and monthly income. The sample group
consisted of 341 customers for public credit loan government saving bank, Ubon Ratchathani banch, Ubon
Ratchanthani province by opening Krejcie and Morgan table then selected the sample group by using
systematic sampling method. Of the 341 correspondents, the largest groups in each category were female,
aged between 40-49 years old, governor/government employee, education lover than primary school and
earning form 8,001-15,000 baht per month.

The findings were as follows:

1. Affecting factors to customer’s payment ability for public credit loan government saving
bank, Ubon Ratchathani banch, Ubon Ratchanthani province from high to low were factor within the bank,
borrower’s factor and factor outside the bank inside bank. All factors could predict payment ability for 27
percent were significantly different at the level of .01.

2. The comparison of affecting factors to customer’s payment ability for public credit loan
government saving bank, Ubon Ratchathani banch, Ubon Ratchanthani province the perceptions among
respondents in different groups fond that different gender, age, occupation, education and monthly

income were significantly different at the level of .01, and .05.

Keywords: Public Credit Loan, Payment ability, Factor Outside the Bank, Factor within the Bank,

Borrower’s Factor
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