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Abstract
The objective of this study was to investigate the problems, obstacles, and
potential of MICE-based (meetings, incentives, conventions, exhibitions) tourism in Khon Kaen
Province. It also examined the possible guidelines using in developing MICE-based tourism.
This qualitative research employed an in-depth interview of 12 key informants and

participatory observation including informal dialogs with the key informants. The instruments



used in data collection were tape-recorder and field note. The collected data were then
transcribed and organized and analyzed by using content analysis. This study found that
Khon Kaen province has the potential to host MICE-based tourism in the following aspects. 1)
The province has an easy accessibility as a regional hub for convenient travel; however, at
present, the Khon Kaen airport only accepts domestic flights; 2) Khon Kaen has multiple
facilities which could host MICE events and related tourism, and could arrange cost-effective
accommodations and facilities; (3) Khon Kaen has a large hotel infrastructure to
accommodate the influx of MICE-related tourists, at a variety of price levels; (4) Khon Kaen is
a well-known destination for a wide variety of events; however there are fewer natural
attractions when compared to other tourist sites in Thailand.

Guidelines for promoting and developing MICE tourism include the following: (1)
Collaboration between the public and private sectors to advocate for MICE-related tourism
to Khon Kaen; (2) Greater decentralization to the provincial level to improve efficiency of
management and development of MICE and tourism destinations, and to publicize the
unique features and attractions of the sub-region; (3) Capacity development for increased
professionalism of personnel in providing MICE services; and (4) Accelerate the development

of new, attractive tourism destinations other than the natural environment which has limited

appeal.

Keyword: meetings, incentives, conventions, exhibitions
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