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Abstract
The purpose of this study was to examine and compare the service quality of administrative
Office of Ubon Ratchathani regional court in indictment document processing as perceived by clients who
contacted the office for the indictment process as they were classified by gender, age, occupation,
education, income, the number of contacting time, and type of indictable cases.

The sample group consisted of 139 clients including public prosecutors, lawyers, and employees
of companies who contacted the office for the indictment process. The research instrument was a
questionnaire with a five-level rating scale, which yielded the reliability value at 0.96. The data were
analyzed by mean of percentage, mean, standard deviation, t-test, and F-test.

The research findings were as follow: The service quality of administrative Office of Ubon
Ratchathani regional court in the indicment processing was found to be at a high level with all five aspects
of service quality, rated at a high level in subsequent order from the highest to lowest of service quality
as follow: cooperation, good relationship, empathy, and conflict resolution. Compare the quality in giving
service for take-accusation of adminitrative office of Ubon Ratchathani Kwaeng court, as classified by
gender, age, education background, occupation, income, time for take-accusation and type of cases,
findings were as follow: The clients who were different in gender, age and the number of contacting times
were not significantly different in their opinions regarding the overall service quality. The clients who were
different in education were significantly different in their perceptions about the service quality in aspects
of empathy and cooperation. The clients who were different in occupation had significantly different
opinions the service quality in the aspect of empathy. The clients who were different in income, and

types of indictable cases were significantly different in their opinions regarding the aspect of cooperation.
Keyword: Service Quality, Indictment Document Processing, Ubon Ratchathani Kwaeng Court
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