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Abstract

The aims of this research were to study and compare the service quality of Ubon Ratchathani
Land Office, Trakan Phuet Phon Branch. The samples were the users of Ubon Ratchathani Land Office,
Trakan Phuet Phon Branch and the sample size was 384 people estimated the proportion of the
population using Land Court (Cochran). The research instrument was 5-level questionnaire with a
significant difference at .86. The statistics used for data analysis were percentage, mean, standard
deviation, t-test and F-test.

The research findings were as follows:

1. The samples were especially 224 female and represented 58.33%. 132 samples were ranged
between 40-60 years old and represented 34.38%. 154 samples were married and represented 36.72%.
174 samples were agriculturists and represented 45.31%. 188 samples were graduated a Bachelor's degree
and represented 48.96%.

2. Overall satisfaction of the service quality of Ubon Ratchathani Land Office, Trakan Phuet Phon
Branch was moderate level. When considering in each topic, it was found that the equality was reached
to the high level. The service office was reached to a moderate level. The human resource satisfaction
was reached to a low level as well as the service steps were also found to be a low level.

3. The comparison of service quality of the Ubon Ratchathani Land Office, Trakan Phuet Phon
Branch can be summarized as follows:

3.1 The samples with different genders were significant different in satisfaction and equality of
service quality of the Ubon Ratchathani Land Office, Trakan Phuet Phon Branch at .05. There were no
significant differences observed in service office, government officers and overall service.

3.2 The samples with different ages were significant different in service quality of the Ubon
Ratchathani Land Office, Trakan Phuet Phon Branch at .05. There were no significant differences in the
human resource satisfaction, equality, service office as well as the service steps.

3.3 The samples with different marital statuses were significant different in the service quality,
equality, service steps and overall service procedures of the Ubon Ratchathani Land Office, Trakan Phuet
Phon Branch at .05. There were no significant differences in service office and government officers.

3.4 The samples with different occupations, there were significant differences in service office,
government officers, service steps, equality and overall service procedures of the Ubon Ratchathani Land
Office, Trakan Phuet Phon Branch at .05.

3.5 The samples with different educational backgrounds, there were no significant differences in
service office, government officers, service steps, equality and overall service procedures of the Ubon

Ratchathani Land Office, Trakan Phuet Phon Branch.

Keywords: Service Quality, Ubon Ratchathani Land Office, Trakan Phuet Phon Branch.
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