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Abstract
The research aimed: 1) to study a consumption of green tea drinks; 2) to find out the
relation between the personal factors and a consumption behavior and; 3) to compare the reasons to buy
drinking green tea according to the personal factors. The population used in this research was 400
residents who were living in Muang district, Ubon Ratchathani and obtained by a cluster sampling. The

research instrument was a five-rating scale with a confidence value equivalent to .84. Statistics used for
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data analysis were frequency, percentage, mean, standard deviation, Chi-square, t-test and F-test. The
populations who did the questionnaire were females and students with the ages of 21-30, graduated a
bachelor degree and got a monthly income of 5,000 baht.

The research findings were as follows:

1. Drinking green tea consumers were mainly exposed to information via TV/ radio, mostly
consumed the tea in the afternoon, bought to drink 3-4 times on average, spent 10-20 baht for buying and
no external influence affecting buying decision. The most favorite flavor and brand were lemon-mixed
honey and Ishiton, respectively. The places where they got the drink were minimart and convenient store.
Finally, the product was packed in 500 mL of a plastic bottle (small size).

2. The reasons why they bought the product were convenience and availability and followed
by good flavor and sale promotion. The least reason that found to be affected the consumers’ behavior
was an advice from the sale staffs and friends.

3. Sex, age, educational level, occupation and income were related to the consumption
behavior. The consumers who were different in age, educational levels, occupations and income had

different reasons for making a decision to buy drinking green tea with a statistical significance of .05.

Keyword: Behavior, Green tea
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