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Abstract
This descriptive research was to evaluate the satisfaction toward the cervical cancer screening
model with the humanized care provided by Khaothan Health Promotion Hospital, Thachang District
Suratthani province. The participants were 120 women (30-60 years old) who lived in the study area and
had never been in any record in cervical cancer screening model, selected by an accidental sampling
method, using questionnaires for satisfaction within 8 weeks’ time. The data analysis employed frequency,
percentage, average, standard deviation and interval ratio.
The result revealed that the total mean score of satisfaction is 2.74, S.D.=0.50. In all five dimensions
including (1) Empathy =2.86, S.D.=0.37, (2) Responsiveness =2.78, S.D.=0.50, (3) Assurance =2.75, S.D.=0.51,
(4) Tangibility =2.72, S.D.=0.56 and (5) Reliability =2.61, S.D.=0.54.
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