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Abstract
The purposes of this research were to study the problems of work operation as the village health
volunteers, to seek the guidelines for knowledge management for health volunteers, and to evaluate the
guidelines. The research was divided into three phases: Phase 1 was the study of problems in work
operation as the village health volunteers. The sample consisted of 304 participants including 143
governmental health officials at Nonghan district of Udon Thani province and 161 village health volunteers.

A 5-point rating scale survey questionnaire with the reliability of 0.99 was used in data collection.
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The statistics employed in data analysis were frequency, percentage, mean and standard deviation. Phase
2 was the creation of the guidelines for knowledge management for village health volunteers. A focus group
technique of 24 target groups selected by a purposive sampling was used. The data were analyzed through
the content analysis. Phase 3 was the evaluation of the suitability and possibility of the guidelines.

The statistics used were mean and standard deviation.

The research results were as follows:

1. The problems of work operation of the village health volunteers were found at overall a moder-

ate level. For the individual aspects, health service aspect gained the highest mean score, followed by health

education aspect.

2. The results from the focus group revealed that the guidelines of knowledge management for

village health volunteers yielded 2 means and 4 projects: Health service consisting of 2 projects namely

training and seminar and study visit; Health education including 2 projects namely learning and creating a

handbook and teaching materials.

3. The evaluation of the guidelines revealed that in the overall and individual aspects of its suitabil-

ity and possibility a higher level of suitability and possibility were found.

Keywords: Knowledge Management, Village Health Volunteers Role
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