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Abstract

This study aims to investigate and compare the quality of work life of personnel of Ubon
Ratchathani Cancer Hospital. The sample size (n=205) was determined using Krejcie and Morgan’s table of
sample size, selected by disproportionate stratified random sampling. Data were collected by using
guestionnaire with a .96 reliability index. Statistics for data analysis were percentage, mean, standard
deviation, t-test and F test.

The result showed the hospital staffs had the quality of work life in all aspects as a moderate
level (X =3.31). When the quality of life was arranged in descending order, it was found that the highest
quality of work life was an opportunity for staffs to develop their knowledge and skills (X = 3.38) and then
hygienic and safe working environment (X = 3.35). The lowest quality of work life was fair and adequate
income (X = 3.22). The comparative analysis on the average quality of work life at Ubon Ratchathani
Cancer Hospital, classified by the duration of working times, educational backgrounds and types of staff, it
was found that overall quality of work life of the staffs with different job types, educational backgrounds

and types were significant difference.

Keywords: The Quality of Work Life, Ubon Ratchathani Cancer Hospital
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