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Provincial Administration Office in Kham Khuean Kaeo District, Yasothon Province
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Abstract

The research aimed to study the quality level of the service as provided by Kham Khuean Kaeo and to
compare the opinion of the service recipients as classified by sex, age, status, educational levels, occupations and
income. The population used in the research was the residents registered in Kham Khuean Kaeo district office of
Yasothon province. The samples used were 356, obtained by a proportionate stratified random sampling. The
research instrument was a five-rating scale questionnaire with a reliability value equivalent to .91. Statistics used in
data analysis were percentage, mean, standard deviation, t-test and F-test.

The research findings were as follows: A majority of the subjects were males (66.00%), married (68.80%),
aged over 45 (27.00%), had a secondary education (52.50%), worked as state officials or state enterprise (29.80%),
earned a monthly income lower than 10,000 baht (41.60%). Considering the service quality at the district office in
the study, it was shown in a descending degree: knowledge and ability, understanding of the service recipients’
needs, trust. The aspect with a minimum value was physical surroundings.

Considering a comparison of the service recipients’ opinion as classified by sex, status, age, educational
levels, occupations, and income, it was found that those different in sex held a different view on the personnel’s
health with a statistical significance of .05. Those different in age held a different view on the service quality with a
statistical significance of .01. Those with different status held different view on the service providers’ reliability with
a statistical significance of .0 1. As for the service reliability, knowledge and ability, the personnel’s health, they
held different view with a statistical significance of .0 5. Those with different educational levels held a different
view with a statistical significance of .0 1. In respect of physical surroundings and communication, they held a
different view with a statistical significance of .05. Those who had different occupations had a different view on
knowledge and ability, and understanding of the service receivers with a statistical significance of .01. There was a
difference with a statistical significance of .05 in terms of the personnel action and reliability. Those with different
income held a different view with a statistical significance of .01 on the personnel’s understanding of the service

receivers.

Keywords: Evaluation, Service Quality, Recipients
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