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Abstract
The objectives of this study were to study the factors influencing the purchase decision of edible
whitening products of the people in Ubon Ratchathani City Municipality and to compare customers’
personal factors in choosing the edible whitening skin products of people in Ubon Ratchathani City

Municipality. The customers were categorized as gender, age, marital status, occupation, average salary,
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and education. Sample size in this research were 400 peoples who live in Ubon Ratchathani City
Municipality selected by means of a quota random. The research instrument was a questionnaire with a
five-point rating scale, yielding the reliability of .94. The data were analyzed by using percentage, mean,
Standard deviation, t-test and F-test.

Most respondents were female aging between 25-45 years old. They were single. There were private
company staff. Their salaries were around 10,001-15,000 baht. Their educational background was Bachelor’s
degree and higher. The results showed that influential factors to purchase edible whitening skin products
of the people were in a high level, arranged from low to high as products, price, availability in the shops,
and marketing promotion, etc. The results of influential factors to purchase edible whitening skin products
of the people, arranged from respondents’ general information showed that the respondents with different
gender having different decisions were not found to be different in purchasing edible whitening skin products
of the people in Ubon Ratchathani City Municipality. The respondents with different age, and
salary will pay attention to the products, price, and product distribution to purchase edible whitening skin
products of the people in Ubon Ratchathani City Municipal at the statistically significant at 0.05. From the

Stepwise analysis, the forecast factors such as production distribution, marketing promotion, and products

were the decisive factors when purchasing edible whitening skin products by 60 percent.

Keywords: Factors Influencing the Purchase Decision, Edible and Whitening Products
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