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Abstract

The action research aimed to develop the district health system model through knowledge
management and learning process in local networks, which investigated in Khu nHan district of Sisaket
province. The samples comprised of 42 persons who were district health management committees.
The research was conducted during January to June 2015. Data were collected by using questionnaires,
interviews and observation. Statistical analysis employed descriptive statistics namely percentage, mean,
standard deviation and content analysis.

The research findings were as follows:

The results revealed that the model enhanced the stakeholders to engage participants with the

process including 4 elements: 1) promoting knowledge for learning management process, 2) encouraging
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the management competency of DHS, 3) enhancing the knowledge, and 4) building the strength of network

base on DHS. which included the participants knowledge and satisfaction that were found to be increased.

The network health assessment to district health system standard passed to four levels or a higher level.

In conelusion the key success factors were transformative learning through local actors in the

community and the local network actors who understood about local culture and communication from

lower to higher level.

Keywords: District Health System, Participatory Learning Process, and Satisfaction
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