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Abstract
The research aimed to study and compare the motivation affecting the performance efficiency of
the staff of the Bank of Agriculture and Co-operative in Ubon Ratchathani provice as classified by sex, age,
educational levels, monthly income, working experience and positions. The samples used in the research
were 220 staff of the Bank of Agriculture and Co-operative. They were selected by a proportionate stratified

random sampling. The research instrument was a five-rating scale questionnaire vyielding a confidence
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value equivalent to .84. Statistics used were percentage, mean, standard deviation, t-test, F-test and a
multiple regression test.

The research findings were as follows:

The majority of the subjects were females, aged under 35 years, earned an income of 10,0001-
15,000 baht, had 5-10 years of working experience and mainly worked in the business development.
The motivation which affected the performance efficiency was at a high level. As regards individual aspects,
they can be arranged in a descending order: work nature, acceptance, progress opportunity, responsibility,
and job success, respectively.

The performance efficiency was ranked at a high level. It can be shown in the following order: work
load, work quality, methods and time.

A comparison of the personal factors showed that the respondents who were different in sex, age,
educational levels, monthly income, working experience and positions held no different views on the
motivation affecting the work efficiency. As for individual aspects, it was found that there was a difference
with a statistical significance of .05 in terms of the motivation for responsibility. A stepwise analysis showed

that the motivation in responsibility, progress opportunity, and acceptance affected the work efficiency with

a statistical significance of .01. It can be used to predict the work efficiency by 65%.

Keywords: Motivation, Work Efficiency, Staff, Bank of Agriculture and Co-operative
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