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Abstract

The research aimed to develop the information system of the clerical work for the document work
in the school network group 6 under the jurisdiction of the Office of Ubon Ratchathani Primary Education
Service Area 3 and to evaluate the efficiency of the system in the study. The research instruments were
PHPMyAdmin and the database system using MySQL. The evaluation form was used in four aspects: com-
munication between the system and users, the system processing, the system security, and satisfaction of
the system users. Statistics used in data analysis were arithmetic mean and standard deviation.

The research findings were as follows.

1) The clerical work system for the document administration of the network under study was

divided into four groups: administrators, general administrative staff, teachers and system keepers.
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2) The system as evaluated by five experts for its efficiency revealed that the system was efficient at the

highest level; its arithmetic mean was equivalent to 4.64 and standard deviation was equivalent to 0.09.

The system as evaluated by nine users showed that it was efficient at the highest level; its arithmetic mean

was 4.84 and its standard deviation was equivalent to 0.06.

Keywords: Clerical work, Document, Database System, Office of Ubon Ratchathani Primary Education

Service Area 3
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