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The Factors Influencing a Decision to Buy Life Insurance from Muangthai Life Insurance

in Ubon Ratchathani Province
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Abstract

The research aimed to study and compare the factors influencing a decision to buy life insurance
from Muangthai Life Insurance in Ubon Ratchathani as classified by sex, age, marital status, occupations,
monthly income and educational levels. The population in the study totaling 11,489 was those who bought
life insurance. The samples were 371, derived by a proportionately stratified random sampling. The research
instrument was a five-rating scale questionnaire with an entire confidence value equivalent to .88. Statistics
used in data analysis were percentage, mean, standard deviation, t-test and F-test.

The research findings were as follows: Life insurance claimants prioritized the factors influencing a

decision to buy life insurance from Muangthai Life Insurance at a high level in all aspects. Individual aspects
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could be arranged in a descending order: personnel, physical characteristics, service, price, products, outlets

and marketing promotion. Products, service processes, price, physical characteristics could predict a decision

to buy a life insurance by 47%. Concerning a comparison of the factors influencing a decision to buy a life

insurance as classified by the personal factors, it was found that the insurance claimants who were different

in age had a different consideration of price and physical characteristics at the sfatistically significant level

of .05. The claimants who had a different occupation had different consideration of the service processes.

Those who had different monthly incomes and educational levels had a different consideration of the

physical characteristics at the sfatistically significant level of .01.

Keywords: Influencing Factors, Decision to Buy, Life Insurance.
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