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Abstract

Diabetes, a non-communicable disease, is a major public health problem. Diabetes is found in all
parts of the world including Thailand and costs a lot national budget. Therefore, it is essential to develop
a diabetes care model to solve the problem. This action research was aimed to develop the model of
diabetes care at home by the community care team. The study was conducted on 61 diabetes patients and
other 84 participants in the area of Na-Suang Health Promoting Hospital, Det Udom District, Ubon
Ratchathani Province. The technology of participation (TOP) was used to develop the plan. The research
tools were an object interview, participation recording, observation and notes after action review activities.

Descriptive and interferential statistics were used for quantitative data; and content analysis was applied for
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qualitative data analyses. The community care team development process consisted of: 1) group discussion
with TOP 2) training for the community care team 3) home care 4) the d-color life traffic 5) follow-up process
6) evaluation 7) after action review and 8) group reflection. This study revealed that knowledge, attitude,
and good practice of patient’s self-care were significantly increased (p-value 0.01). Diabetes home care by
community care team with educate and empowerment. Diabetic patients and community care team

participated in planning, taking an action, and all evaluation processes. In summary, creating teamwork is an

innovation and is a success factor for diabetic patient care by the community care team.

Keywords : Diabetic care model, Care team in community
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