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Abstract
This research aimed to study the service marketing mix that affected customer satisfaction on ser-
vice of the rubber auction market of Nam Yuen district, UbonRatchathani province. The sample were 190
the rubber auction market’s customers. The research instrument was a questionnaire. The statistics were
multiple regressions. The results revealed that service marketing mix such as service, staff, and physical
evidence affected customer satisfaction on service of the auction rubber market of Nam Yuen district,

UbonRatchathani province with a statistical significance of 0.05.

Keywords: Service marketing mix, Auction rubber market, Satisfaction
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